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SAFE HARBOR STATEMENT

The following is intended to outline our general product direction. It is 
intended for information purposes only, and may not be incorporated into 
any contract. It is not a commitment to deliver any material, code, or 
functionality, and should not be relied upon in making purchasing decisions. 
The development, release, and timing of any features or functionality 
described for Oracle’s products remains at the sole discretion of Oracle.
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NETSUITE: THE #1 CLOUD ERP 

• The first cloud company

• 5,500+ employees globally

• 40,000+ organizations and subsidiaries globally

• $1 billion revenue run rate 2016

• Offices in 13 countries

• Acquired for $9.3 billion on 11/7/16

• Now a Global Business Unit of Oracle

4
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AMP

TRUSTED BY 40,000 ORGANIZATIONS
EVERY SIZE. EVERY INDUSTRY. IN EVERY PART OF THE WORLD.

5

RetailWholesale 
DistributionSoftware NonprofitServices Manufacturing



Copyright © 2017, Oracle and/or its affiliates. All rights reserved.6

Accounting

SFA

Support

Web
Warehousing

Excel

NEXT TO IMPOSSIBLE
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DATA IS 
FRAGMENTED

PROCESSES 
SIT IN SILOS

MULTIPLE USER 
INTERFACES

BROKEN 
TRANSACTIONS 
& ORDER FLOW

DIFFERENT 
VERSIONS OF 

THE TRUTH
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ERP
Financials

CRM 

Ecommerce

PSA
SCM

BFN

?

SINGLE 
DATA

SOURCE

Human Capital
Management
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BUILD

• Software
• Services
• Advertising
• Nonprofit
• Manufacturing
• Wholesale Distribution
• Retail
• Media/Publishing
• Sub Verticals
• Built For Netsuite

• KPI’s
• Dashboards
• Roles
• Workflows
• Forms
• Integrations
• SuiteApps
• Thousands of hours of 

pre-configuration
• All Based On 

Leading Practices

ERP
Financials

CRM 

Ecommerce

PSA
SCM

BFN

SINGLE 
DATA

SOURCE

HR

ALL THE FUNCTIONALITY 
REQUIRED TO RUN A BUSINESS
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FINANCIAL FEATURES

REVENUE 
MANAGEMENT
• Recurring Revenue Management
• Flexible Revenue Recognition 

Scheduling
• Percentage of Completion Accounting
• Rev Arrangements with Multi 

Deliverables
• Software & Service Contracts

BILLING
• SuiteBilling Core
• Subscription Billing
• Advanced Subscription Billing
• Advanced Rating

FINANCIAL 
PLANNING
• Flexible Modeling
• What If Analysis
• Comprehensive Reporting & Analysis
• Multi-Currency Support

FINANCE & 
ACCOUNTING
• General Ledger
• Accounts Receivable
• Accounts Payable
• Tax Management
• Fixed Assets Management
• Cash Management
• Payment Management

GLOBAL ACCT & 
CONSOLIDATION
• Multi-Currency Management
• Multi-Company Management
• Audit & Compliance (GRC)
• Multi-Language
• Configurable Tax Engine

FINANCIAL
REPORTING
• On-Demand, Real-Time
• Flexible, Multi-Dimensional Reporting
• Global Compliance
• Consolidation
• Multiple Outputs

ERP/COMMERCE/SRP
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RICH ERP FEATURES 

ORDER MGMT
• Quote and Order Management
• Billing Management and Invoicing
• Flexible Billing Scheduling
• Order Fulfillment and Continuity 

Programs
• Promotions
• RMA

INVENTORY
• Inventory Control and 

Warehouse Management
• Cost Management
• Order Fulfillment
• Inventory Visibility 

PROCUREMENT
• Purchase Requisition
• Purchase Contract & Blanket PO
• Request for Quote (RFQ)
• Requisition Approval Workflow 

PRODUCTION
• Product Data Management
• Planning and Scheduling
• Work Order Management
• Quality Management
• MES

WAREHOUSE MGMT
• Inbound Logistics
• Outbound Logistics
• Inventory Management
• Warehouse Management System

SCM
• Planning
• Collaboration
• Execution
• Support

ERP/COMMERCE/SRP
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RICH ERP FEATURES

HCM
• Core HRIS
• Payroll
• Employee Center
• HR Analytics

CRM
• Sales Force Automation
• Customer Service Management
• Marketing Automation
• Partner Relationship Management
• Mobile

PROJECT MGMT
• Project Management
• Project Accounting
• Resource Management
• Time & Expense Management
• Billing

ERP/COMMERCE/SRP
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SUITEANALYTICS – BUSINESS
INTELLIGENCE PLATFORM

CRM Projects Order 
Management

Commerce ShippingInventory Manufacturing ServicesEngineering Time & 
Expense

PurchasingBilling & 
Rev Rec

Marketing

UNIFIED DATA

Finance Retail Industry Media/Publishing Advertising General Business WD ManufacturingNonprofits Services

FOR YOUR BUSINESS

CEO Customers CFOSales RepConsultantMerchandiseShipping VendorsPartners

SecurityROLE SECURITY

Graphical 
Analysis

KPIs Visual Actionable 
Reports

Action 
Reminders

Visual Financial 
Reports

Metrics 
Management

Alerts DashboardsGauges Global 
Search

Mobile Office 
Integration

ACTIONABLE INTELLIGENCE

BI GatewaySaved
Searches

Report Data 
Scheduling

Real-Time 
Consolidate Caching SuiteSegments1

2 3

DATA ANALYSIS

PHILOSOPHY
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BUILD ENGAGE
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OVER 300+ BI COMPONENTS AVAILABLE 
“OUT OF THE BOX” PHILOSOPHY
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SUITECLOUD – BUILT IN PLATFORM 
FLEXIBLE, POWERFUL, COMPLETE

DEVELOPMENT & DEPLOYMENT

SuiteBuilder
Point-and-Click 
Customization

SuiteBundler
Cloud Application 

Distribution

SuiteFlow
Visual Workflow 
Implementation

SuiteTalk
Cloud App 
Integration

SuiteAnalytics
Built-in Business 

Intelligence

SuiteScript
Programmable 

Logic & UI  

SuiteConnect
Cloud Data
Integration

OPERATION

No Version Lock
Overnight Upgrades

Transparency
24x7 System 
Status & Ops

Assurance
99.5% Uptime 

Guarantee

Process Tests
Pre- Production 

Sandbox

Scalability
Enterprise Elastic 

Capacity

Security
SSAE 16 

SOC1/ISAE 3402

Compliance
Type II PCI DSS

SOX

Global
Language Mgt

Mobile
Tablets, Watch

iOS Android

100% Browser
Browser 

Independent

Global Search
Google the Suite

Reporting
Create Complex 
forms & reports

Digital Assets
Manage 

Unstructured Data

SuiteSocial
Collaboration Tools

CAPABILITIES

PHILOSOPHY
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CONSUMEOPTIMIZE

CONTINUAL 
OPTIMIZATION

CONTINUOUS BUILD
• New Innovation and Partners

• Continuous Engagement
- New Leading Practices and KPIs

- Continuous Consumption



Copyright © 2017, Oracle and/or its affiliates. All rights reserved.18

CUSTOMIZATION ISN’T A DIRTY WORD-
AUTOMATIC UPGRADES

100% OF OUR CUSTOMERS ARE ON THE SAME RELEASE

Two major upgrades per year
Ongoing minor upgrades throughout the year

Release preview environment

Customizations carry forward
Customer use cases incorporated in QA testing

PATENTED “PHASED RELEASE” PROCESS

RELEASE PREVIEW

RELEASE PREVIEW

RELEASE PREVIEW

RELEASE PREVIEW

NETSUITE UPGRADE

10% UPGRADE

30% UPGRADE

REMAINING UPGRADED

PHASE 1 PHASE 2 PHASE 3 PHASE 4

PHASE 1 CUSTOMERS

PHASE 2 CUSTOMERS

PHASE 3 CUSTOMERS

PHASE 4 CUSTOMERS

A
C

C
O

U
N

T 
SN

A
PS

H
O

T

PHILOSOPHY
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OUR 
NEXT
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OUR NEXT

MORE
13 COUNTRIES

MORE
INDUSTRIES

MORE
6 DATA 
CENTERS

MORE
PRODUCTS

MORE
4 DEVELOPMENT 
CENTERS

MORE
SUCCESS 



Copyright © 2017, Oracle and/or its affiliates. All rights reserved.21

MORE
BETTER
FOREVER

Serving Startups to Global Enterprises  
THE WORLD’S # 1 CLOUD ERP 


